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[bookmark: _sgpqj33qorr]
[bookmark: _gl9lnstg8myy]Business customer shipping agreement

	Receipt no:
	Tracking no:
	Date:


[bookmark: _oivbbkb78d9g]Parties
This Agreement is made between LJM Global Logistics LTD and:
	Name:
	Company name:

	Tel:
	Email:

	Address: 


[bookmark: _r2ejefq7y59f]Shipment details:
	Destination Country:
	Number of boxes:
	Total weight (kg)

	Delivery address:


Description of goods:
	



Services terms & conditions
1. Declaration of Goods
The customer confirms that:
· All items listed are legal
· No prohibited or dangerous goods are included
· [bookmark: _ulwz637lofun]The information provided is accurate
2. The Company agrees to provide the following services:
· Sea freight shipping
· Air cargo services
· Road transport
· Cargo consolidation
· Container shipping
Services may be provided on a per-shipment or ongoing basis.
[bookmark: _i4fdnwht2lyv]3. Scope of agreement
This agreement covers:
· All shipments arranged by the Client
· All cargo handled by LJM GLOBAL LOGISTICS LTD
· All logistics coordination between origin and destination
[bookmark: _mpcqhybgwp5q]4. Client responsibilities
The Client agrees to:
· Provide accurate cargo descriptions
· Ensure goods comply with all legal requirements
· Properly package goods for transport
· Provide all necessary documentation
The Client is fully responsible for the legality of goods.
[bookmark: _8evn8h3oe6xs]5. Prohibited goods
The Client must not ship:
· Illegal goods
· Weapons
· Hazardous materials
· Restricted or prohibited items
The Company reserves the right to refuse any shipment.
[bookmark: _9xdh1rdtlqth]6. Pricing & payment
Pricing will be agreed per shipment or via rate agreement

Full payment must be made before shipment
· Additional charges may apply for:
· Overweight cargo
· Storage
· Special handling
Late payments may result in service suspension.
[bookmark: _kk0a8zu3dzen]7. Shipping & delivery
· Delivery times are estimates only
· The Company is not responsible for delays caused by:
· Customs clearance
· Port operations
· Shipping lines
· External factors
[bookmark: _n6hwth450euu]8. Customs & duties
· The Client is responsible for all customs duties and taxes
· The Company is not liable for customs delays or inspections
[bookmark: _h18ik01stt35]9. Liability
The Company’s liability is limited:
· No liability for indirect or consequential losses
· No liability for delays beyond control
· Compensation (if applicable) limited to declared value
[bookmark: _l5lsnnos16l8]10. Insurance
· Insurance is not included unless requested
· The Client is responsible for insuring high-value cargo
[bookmark: _opkmabxzhwcs]11. Claims
· Claims must be submitted within 7 days of delivery
· Must include proof of damage or loss
[bookmark: _670dvu3pqt8]12. Storage & demurrage
· Storage charges may apply for delayed collection
· Additional port charges (demurrage) may be passed to the Client
[bookmark: _94pn5gafhvrc]13. Termination
This agreement may be terminated:
· By either party with written notice
· Immediately in case of breach of terms
[bookmark: _ht6zzbqg373x]14. Confidentiality
Both parties agree to:
· Keep business information confidential
· Not disclose sensitive commercial data
[bookmark: _1oje5x6w6fm]15. Force majeure
The Company is not responsible for delays caused by:
· Natural disasters
· War
· Strikes
· Government actions
[bookmark: _r44ev33dgqks]16. Governing law
This agreement is governed by the laws of the United Kingdom.
Customer signature:

	Name: 
	Signature:



Company representative for LJM Global Logistics LTD signature:

	Name: 
	Signature:



	Date:
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